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The following is 15 pages of information on food safety training materials in foreign languages and where to
obtain them. It is broken down into 4 sections:-
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Section (1) Publications

AUTHORITY OF IRELAND

%’_ Food Safety

Title and Description

Languages

Available from

Hygiene Matters Handbook

23 pgs. Introduces essential hygiene
information to seasonal, part time,
occasional and overseas food workers
employed in hospitality & retail industries.
Covers basic food hygiene.

English, Irish, Spanish, French, Italian,
German, Portuguese, Russian, Polish,

Chinese and Romanian.

Note: Available from Website ONLY.
National Hygiene Partnership
Website: www.nhp.ie

Five keys to safer food manual

WHO manual elaborating on the food
safety information provided in the WHO
Five Keys to Safer Food poster. It also
provides tips on how to adapt the training
programme for different target groups (e.g.
professional food handlers, consumers,
children and women).

(see also Posters and Signage section)

English, French, Spanish, Russian

http://www.who.int/foodsafety/consumer/5keysm
anual/en/index.html
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Section (1) Publications

%: Food Safety

AUTHORITY OF IRELAND

Title and Description

Languages

Available from

Hygiene Sense — Hygiene Awareness

A 16 pg colour booklet which builds on the
essentials of food hygiene. Informs on how
to maintain a high level of food safety
awareness.

Polish, Czech, Russian, Arabic,
Bengali, French, German, Greek,
Portuguese, Kurdish, Spanish,

Swedish, Turkish, Punjabi, Urdu, Thai.

Other languages may be available by
request.

The Food Hygiene Handbook

64 pgs, easy to read style & practical
approach. Reference is made to
hazards/controls. Can be used to follow
induction training.

Bengali, Cantonese, Finnish, German,
Guijarati, Hindi, Italian, Swedish,
Welsh

A Question of Hygiene

A knowledge assessment book. Tests the
effectiveness of training & also provides a
record of training.

German, Swedish

The Essentials of Food Hygiene

A 16 pg mainly pictorial booklet that
instructs new employees on the essentials
of food hygiene.

To use as part of induction.

Please contact company to discuss
translation requirements.

*Educater Resources Ltd
Brunswick House,
Brunswick Place

Dublin 2

Ireland

Ph: 01 677 5111

Fax: 01 677 5155

Email: mail@educater.ie

Web: http://www.educater.ie/home/search.html

Highfield.co.uk Limited
"Highfield House"

Sidings Court

Lakeside

Doncaster DN4 5NL

South Yorkshire

UK

Tel : 0044 (0)845 2260350
Fax: 0044 (0)845 2260360
Email: jsprenger@highfield.co.uk
Web: www.highfield.co.uk

*Note: EduCater is a distributor for Highfield.co.uk in Ireland. Please refer to website for more catalogue products.
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Section (1) Signage & Posters

%é“ Food Safety

AUTHORITY OF IRELAND

Title and Description

Languages

Available from

Food Safety Awareness Signage
Fully illustrated signage suitable for all
languages.

Produced and distributed by EduCater
www.educater.ie

Suitable for all languages

Food Safety Posters

Fully illustrated posters for training staff in
key hygiene practices.

Published by Highfield.co.uk. Distributed in
Ireland by EduCater www.educater.ie

Please contact company for more
information.

*Educater Resources Ltd

Brunswick House, Brunswick Place

Dublin 2, Ireland

Ph: 01 677 5111 Fax: 01 677 5155

Email: mail@educater.ie

Web: http://www.educater.ie/home/search.html

Highfield.co.uk Limited

"Highfield House", Sidings Court, Lakeside
Doncaster DN4 5NL, South Yorkshire, UK
Tel : 0044 (0)845 2260350

Fax: 0044 (0)845 2260360

Email: jsprenger@highfield.co.uk

Web: www.highfield.co.uk

Wash Hands Posters

2 sets of posters featuring basic hand
washing steps and guidelines for
consumers & food workers.

Please refer to website for all
available languages

http://www.umass.edu/umext/nutrition/programs/
food safety/resources/index.html

Five Keys to Safer Food Poster

Please refer to website for all
available languages

http://www.who.int/foodsafety/publications/consu
mer/5keys/en/

*Note: EduCater is a distributor for Highfield.co.uk in Ireland. Please refer to website for more catalogue products.
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AUTHORITY OF IRELAND

///‘\{\? Food Safety

Section (2) Videos

Title and Description Languages Website
*Educater Resources Ltd
Food Hygiene: The Movie | Bengali, Cantonese, Gujarati (India), Brunswick House
Level 1 training for food handlers. Hindi, Punjabi, Urdu Brunswick Place
The most popular hygiene video in the UK. Also available with Greek Dublin 2
sub-titles Ireland

Ph: 01 677 5111

Fax: 01 677 5155

Food Hygiene: The Movie Il (17 mins) Bengali, Cantonese, Gujarati (India), Email: mail@educater.ie

Covers temperature control & uses audience | Hindi, Punjabi, Urdu Web: http://www.educater.ie/home/search.html
participation quiz.

Highfield.co.uk Limited

"Highfield House"

Spot the Hazard Sidings Court, Lakeside
Non-language DVD/video, which highlights Please contact company to discuss Doncaster DN4 5NL

many bad practices and hazards that are translation requirements South Yorkshire

commonly found in food premises. Special UK

emphasis has been placed on hazards of Tel : 0044 (0)845 2260350
cross contamination and temperature abuse. Fax: 0044 (0)845 2260360

Ideal for refresher training or during training

or at the end of a training course. Email: jsprenger@highfield.co.uk

Web: www.highfield.co.uk

*Note: EduCater is a distributor for Highfield.co.uk in Ireland. Please refer to website for more catalogue products.
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AUTHORITY OF IRELAND

Section (2) Videos

Title Languages Website
Soft Fruit Picking and Handling Guide English, Latvian, Russian Bord Bia
Clanwilliam Court,
Working in Horticulture in Ireland English, Latvian, Russian, Polish Lower Mount Street,
Dublin 2,
Mushroom Picking Guide English, Latvian, Russian Ireland.

Tel: +353 1 668-5155

Fax: +353 1 668-7521
Email: info@bordbia.ie
Web: http://www.bordbia.ie

Food Care German, Spanish Circle Organisation Ltd
14 Trinity House,

Food hygiene — the Facts Albanian, Bengali, Chinese, Czech, Dublin 2.

English voiceover but can be subtitled as English, French, German, Gujarati, Ph: 01 679 9286

the trainer wishes in a choice of 20 Hindi, Italian, Kurdish, Polish, Fax: 01 679 9283

languages Portuguese, Punjabi, Russian, Web: www.circlesafety.ie

Spanish, Tamil, Turkish, Urdu, Welsh

US Food & Drug Administration (FDA) | please refer to website for all available | http://vm.cfsan.fda.gov/~mow/internat.html
See list below languages

Assuring Safer Produce (Video) May 1999

Fight BAC! Public Service Announcement
(Video)
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Section (3) Translation Services

Languages

Available from

Irish Translators Association — Registered Translators:-

Please refer to website for members — search by
language

http://www.translatorsassociation.ie/

DUBLIN AREA

Wide range of languages.
Please contact company for details

Dr Marie-Annick Gash (Director)

Ms Julie Napier (Translation Manager)
Dublin City University, Language Services
Dublin 9.

Ph: 01 700 8066; Fax: 01 700 5011

Email: dculs@dcu.ie  Webpage:
http://webpages.dcu.ie/~dculs/languageservices/translation.html

French

Ms Louise Stirling
Alliance Francaise
1 Kildare Street
Dublin 2

Ph: 01 638 1445
Fax: 01 676 4077

Email: Istiring@alliance-francaise.ie  Web: www.alliance-francaise.ie

Page 7

Updated Oct 2007

IMPORTANT: This document is intended to provide information only. The Food Safety Authority of Ireland do not endorse or recommend any of the
training materials listed. Please note that there may be slight variations between UK, US, Australian and Irish legislation.



/

Section (3) Translation Services

Languages Available from

Contact company for detailed list of languages Mr John Shine (Managing Director)

Eurotext Translations

35 Trinity Enterprise Centre, Pearse St, Dublin 2

Ph: 01 670 5800 Fax: 01 670 5844

Email: info@eurotexttranslations.ie  Web: www.eurotexttranslations.ie

Interpreting, training, translating, level testing Languages Unlimited Services Ltd
Please contact company for details Unit 805, Ossory Road, Dublin 3
Ph: 01 836 5077 Fax: 01 836 5506

Email: languagesunlimited@tinet.ie
Web: http://homepage.eircom.net/~languagesunlimited

Contact company for detailed list of languages Global Translations Ltd

14 The Drive, Woodpark,

Ballinteer, Dublin 16

Ph: 01 296 0069 / 01 296 0533 Mob: 087 220 9785
Fax: 01 296 4126

Email: glbtrans@iol.ie

Web: www.globaltranslations.ie

Page 8 Updated Oct 2007

IMPORTANT: This document is intended to provide information only. The Food Safety Authority of Ireland do not endorse or recommend any of the
training materials listed. Please note that there may be slight variations between UK, US, Australian and Irish legislation.



/

Section (3) Translation Services

Languages

Available from

English and Spanish certified translations

Aurora Palacin Tirado BA, MA, MITIA
48 Ferguson Road

Drumcondra

Dublin 9

Ph: (01) 7978734

Mobile: 087 7719399

Email: aurorapalacin@eircom.net
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Section (3) Translation Services

Outside Dublin Area

Languages

Available from

Contact company for detailed list of languages

Eurotranslations Limited

18 Mary Street, Cork

Ph: 021 4311 800

E-mail: Eurotranslations@eircom.net
Webpage: www.eurotranslations.biz

Fax: 021 4311 671

English, Italian, German

Yvonne Halton

Password Communications
Clooneyquinn, Castlerea, Co Roscommon
Ph: 071 963 5678

Fax: 071 963 5679

Email: info@password.ie

Chinese, Japanese, Korean translation website

www.fornink.com
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Section (3) Translation Services

Languages

Available from

All languages

eTeams International Ltd
Bridge House

Main Street

Scariff

Co Clare

Ph: 00 353 61 921121

Fax: 00 353 61 921 692

Email : translations@eteams.ie
www.eteams.ie

English and Polish
Specializing in H&S, Food Safety and Technical
Translations

Marta Hliwa MA, BA, MCIPD, MITIA
Mobile: 00353 87 2816711

email: info@mtranslation.net
www.mtranslation.net

Please refer to website for all available languages

Information on various dialects & translation services

offered

http://www.worldlanguage.com/ProductTypes/Translation.htm
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Section (4) Useful Website Addresses

What's it About?

Languages and Website

Food Standards Agency (UK)

Contains booklets, posters, leaflets on safer
eating - allergies & chemicals, food safety, safe
cooking; healthy eating, labelling, science,
enforcement, food hygiene.

Also see list below

Food Hygiene: A Guide for Businesses

Preventing Food Poisoning

http://www.food.gov.uk/aboutus/publications/pubsminority/

Publications in Bengali, Chinese, Greek, Gujurati, Hindi, Punjabi, Turkish, Urdu and
Welsh

Welsh, Bengali, Chinese, Gujarati, Hindi, Punjabi, Turkish, Urdu, Greek.

English, Welsh, Bengali, Chinese, Guijarati, Hindi, Punjabi, Turkish.

USA Food Safety Education (FDA)

Food Safety for Food Workers

A 4 pg pamphlet highlighting basic food safety
concepts, i.e. personal hygiene, time /
temperature control, cleaning/sanitising,
preventing contamination.

http://www.umass.edu/umext/nutrition/programs/food safety/resources/index.html

Bosnian, Chinese, English, Haitian, Portuguese, Spanish, Italian, Viethamese,
Greek, Polish, Russian, Khmer, Viethnamese
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Section (4) Useful Website Addresses

What's it About?

Languages and Website

US Food & Drug Administration (FDA)
List of Foreign Language Documents

See list below

Centre for Food Safety & Applied Nutrition

Bad Bug Book

10 Least Wanted Foodborne Pathogens
Organisms that can Bug You

Everyone can fight BAC!

Fight BAC!

Guide to Minimise Microbial Food Safety Hazards
for Fresh Fruit & Vegetables

HACCP Principles for Food Production

http://vm.cfsan.fda.gov/~mow/internat.html

Please refer to website for all available languages
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Section (4) Useful Website Addresses

What's it About?

Languages

Website

US Government
Foreign language resources available for food
safety information

Please refer to website for all
available languages

http://www.foodsafety.qgov/~fsg/fsglang.html

Foodborne lliness Education Information Centre
Food Safety Foreign Language Materials and

Links to further websites on food safety documents
& videos in foreign languages.

Introduction to Principles of HACCP Video

Please refer to website for all
available languages

http://www.foodsafetyweb.info/resources/Non
English.php

Food Safety Self Training Manual (Oregon Dept.
of Human Services — USA)

68 pages of food hygiene covering goals and
outcomes that you will be tested on, personal
hygiene, employee practices, food poisoning,
temperatures, cooling & reheating, storing &
cleaning.

You will need the programme ‘Adobe Acrobat 5’ to
open this document.

Chinese, English, Korean,
Russian, Spanish, Vietnamese

http://www.dhs.state.or.us/publichealth/foods
afety/manual.cfm

United States Code of Federal Regulations
Current Good Food Manufacturing Practices

In Spanish only

www.cfsan.fda.gov/~Ird/scfr110.html
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Section (4) Useful Website Addresses

What's it About?

Languages and Website

New South Wales (Australia) Multicultural
Health Communication Service

Provides information to assist
communication with non-English speakers.
Basic food safety leaflets in various foreign
languages can be downloaded.

See list below

(1) Eating away from home.
How to make sure food is safe.

(2) How safe is your kitchen?

(3) Keeping your shop clean

(4) When food causes disease

(5) Which foods should you keep in the
fridge?

http://www.health.nsw.gov.au/mhcs/topics/Food Safety.html

Arabic, Chinese, Croatian, English, Indonesian, Italian, Khmer/Cambodian, Korean, Lao,
Macedonian, Portuguese, Serbian, Spanish, Thai, Turkish, Viethamese

Arabic, Chinese, Croatian, English, Italian, Khmer/Cambodian, Korean, Macedonian,
Portuguese, Russian, Spanish, Thai, Turkish, Viethamese

Arabic, Chinese, English, Greek, Italian, Spanish, Viethamese

Arabic, Chinese, Croatian, English, Italian, Khmer/Cambodian, Korean, Macedonian,
Portuguese, Russian, Serbian, Spanish, Thai, Turkish, Vietnamese

Arabic, Chinese, Croatian, English, Italian, Khmer/Cambodian, Korean, Lao,
Macedonian, Portuguese, Russian, Spanish, Thai, Turkish, Viethamese
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Section (4) Useful Website Addresses

What's it About? Languages and Website

Link to EU website http://ec.europa.eu/food/food/biosafety/hygienelegislation/good practice en.htm

List of guides to good practice in each
member state.

These would come under Regulation
(EC) No 852/2004 regarding the
development, dissemination and use
of both National and Community
Guides to Good Practice.
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